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Abstract: This chapter examines the learning environment of visually impaired students in the 
school for the blind. The level of Information and Communication Technology (ICT) utilization 
and adoption is reported with specific interest in Voice XML and its application areas. As a case 
study, a prototype voice-based e-Learning application for course registration and examination 
was developed and reported. The system was evaluated using ISO 9241-11 usability criteria. 
The outcome of the usability evaluation is also presented. The voice-based e-Learning 
technology described in this chapter will improve accessibility to education, including distance 
learning for learners who are visually impaired in the school for the blind. 


